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                              Attention Applicants:

                              
                               

                              
                              Human Resources will NEVER contact you by phone or email to request your Personally
                                    Identifiable Information (PII) such as your SSN or DOB. If you have questions or receive
                                    a suspicious request, please contact us.

                              
                                   

                              
                              There is also a known issue with applicants attempting to view or apply for jobs using
                                 Apple iOS/macOS devices, which results in this system not allowing these applicants
                                 to interact with the pages.  If you are using Apple iOS/macOS devices, we recommend
                                 that you use devices with alternative operating systems (e.g. Windows PC with Google
                                 Chrome and Firefox browsers or Android OS devices).  We are working on fixing this
                                 issue and we appreciate your patience.    

We are excited that you are considering employment opportunities with Augusta University
                                 and would be pleased to receive your application!

Thank you,

Human Resources

                              

                           
                           
                              
                              
                                 
                                 Our employees are our greatest contributors to the legacy of achievement and promise
                                    that is Augusta University.

                                 
                                 As part of a premiere organization dedicated to excellence in education, research,
                                    and patient care, we embrace the opportunity and the responsibility to make a real
                                    difference in the world.

                                 
                                 External Applicants

                                 
                                 Internal Applicants

                                 
                                  

                                 
                                 Access from work locations

                                 
                                 The SoftServ Employee Self-Service portal can be accessed via a web browser at softserv.augusta.edu
                                    from any of the following Augusta University locations:

                                 
                                 	Augusta campuses
	Medical Partnership campus in Athens
	GCHC sites throughout the state
	Other Georgia locations connected to the AU network


                                 
                                 Access from other locations, including home

                                 
                                 To access SoftServ from home, you must have an adequate computer and Internet connectivity.
                                    Access from home is available via Citrix, software designed to secure delivery of
                                    applications and data. To install and configure Citrix, refer to the windows or mac instructions.
    
Questions?
Please contact the IT Help Desk at 706-721-4000 if you have questions or need assistance.

                                 

                              

                        
                     

                  

                  
                     
                     
                        
                        
                           
                           Contact Us

                           
                              Health Sciences Campus,
       HR Building
    1515 Pope Avenue 
       Augusta, GA 30912
    706-721-1523
   706-721-1126
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