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Overview

Requesting TA

This module is intended to provide you with a checklist for
using TA through GoArmyEd. You can enroll in
postsecondary classes online through GoArmyEd and
your TA benefits will be applied automatically in
accordance with Army Education Policy in AR 621-5.

This module includes nine topics:

Topic 1: TA Overview

Topic 2: TA Request Requirements

Topic 3: Class Enroliment Guide for Requesting TA (Step-by-¢
Topic 4: Register for a Class Directly in GoArmyEd

Topic 5: School Admissions and Rejections

Topic 6: Process a TA Request Form in GoArmyEd

Topic 7: TA Request Rejection

Topic 8: Costs Exceed TA Amount

Topic 9: Summary
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Topic 1: TA Overview

TA Fiscal Year Benefits

Soldiers must request TA through GoArmyEd. Soldiers may not bypass GoArmyEd and
directly enroll with schools if they plan to use TA.

The Department of Defense (DoD) has directed a uniform TA fiscal policy across the military
services. Soldiers are subject to an established DoD cap and ceiling each fiscal year. The
Army will pay 100 percent of the tuition and authorized fees charged by a school up to the
established semester-hour cap and annual ceiling.

TA Fiscal-year Benefits

Soldiers are subject to an established DoD Cap and Ceiling (1 October-30 September)

Note: Green underlined text designates new information or changes
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Actions for Soldiers using TA Benefits through GoArmyEd

Soldiers need to complete the following steps before using TA:

Select “Request TA Access” button to complete the TA Request Wizard before using TA
through GoArmyEd

- After the steps are completed, a case is created and escalated to the Soldier’ s
education center

« The Army Education Counselor will take approximately two business days to grant
permission to use TA

» Soldiers receive an email if the request is approved or if further action is required

B On-Duty Courses... :Army Personnel Testing ) ( My Education Record ) { Training ) Other Links

You have not selected any Smart Links yet. Use the edit bnk above to select your Smart Links
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TA Account Request Wizard

You may request to have TA permissions granted to your GoArmyEd account. TA permissions
enable you to request TA benefits through GoArmyEd.

The TA Account Request Wizard includes six steps. Each completed step will be marked with a
green checkmark. When you complete these steps and submit the request for approval, it will
take approximately two (2) business days for an Army Education Counselor to grant you
permission to request TA benefits through GoArmyEd. You will be notified by email if your
request is approved or if further action is needed prior to approval being granted.

Below are TA Request Wizard steps:

Step 1: TA benefits verification

Step 2: View and acknowledge training

Step 3: Submit the Tuition Assistance (TA) Statement of Understanding (SOU)
Step 4: Decide on a home school and educational goal/degree plan

Step 5: Initiate and submit a Common Application

Step 6: Submit the request for approval
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TA Account Request Wizard (continued)

Step 1: TA Benefits Verification

Review information relating to TA Step 1: TA Benefit Step 1: TA Benefts Verification

benefits and access links to TA Verification To request access to Army Tuition Assistance, complete the following steps.
pOI icies. If you rece ive am essage This Wizard has six steps and takes approximately 30 minutes to complete. You can save your work from within the Wizard and
st atl n g y oum ay b e eI | g i b | e fO r TA resume work at a fufure time by selecting the Request TA Access Link from your GoArmyEd homepage.
ben ef its , yO U can continue to the Once you've complelted your fequest and' submitted i[. fpr approval, it tgkes approximgtely two (2) business dgys fora Comselor
. to grant you permissions. You will be notified by email if your request is approved or if further action by you is needed prior to
next step in the TA Account Request approval eing granted.
Wizard. For additional information about who is eligible for TA and TA Policies or to start your TA Account Request Wizard, please select
from the following links:
Note: In some instances you may o TA Elghfty Overview
. . o TA Rates and Fee
receive a message stating you are —
not a b | etore q uest TA an d m ay Q/ Your record was found in the Army’s Personne! Record Database.

\/ Records indicate your highest degree earned to date is High School Diploma.
ﬁ/ Congratulations! You may be eligible for TA benefits.

need to check your personnel
record. You may create a helpdesk
case for further assistance Retum to Homepage | Save and Continue |

Select the “Save and Continue” button as you work thru the steps. If you decide to
return to homepage without saving, the information will not be saved.



GoArmvEd
* v

Module 3: Requesting Tuition Assistance (TA)
Portal

Topic 1: TA Overview

TA Account Request Wizard (continued)
Step 2: Training

Prior to using Tuition Assistance benefits, You must complete the training video or read the
presentation to understand your roles, responsibilities and requirements for using this

benefit. You must select the radio button to certify you have completed the GoArmyEd
training before proceeding to Step 3.__

Step 2: Training

v Prior to using Tuition Assistance benefits, vou must complete training to GoArmyEd to understand roles,
Step 2: Training responsibilities, and requirements for using this benefit. You must complete the training video or read the
presentation.

OR

e LAUNCH
TN VIDEO

0T

” A / 8 "
®1 certify that | have completed the GoArmyEd training.
Return to Homepage I Save and Continue |

LAUNCH
;_: PRESENTATION

/

Select the “Save and Continue” button as you work thru the steps. If you decide to return to homepage without
saving, the information will not be saved.
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TA Account Request Wizard (continued)

Step 3: Statement of
Understanding (SOU)

You may download a blank
Annual TA SOU form and
then upload the signed
document to your eFile from
step 3 of the Wizard .
Soldiers with a rank of E-7
and above can sign for
themselves and their
commander.

If an SOU file already exists
in eFile, it will be shown in
the Choose Existing
Annual TA SOU section to
allow you to select it.

Request TA Benefits

v

Step 2: Training Vv
Step 3: Statement of
Understanding

Step 4: Home School and

Degree Plan
Step 5: Common
Application

Step 6: Submit Request

Step 3: Statement of Understanding

The Annual Tuition Assistance Statement of Understanding (Annual TA SOU) serves to apprise your Commander of the
requirements of Army Tuition Assistance as stipulated in AR 621-5 and the conditions that support successful completion of
your educational goals. It also serves to confirm your own understanding of TA policies and duty requirements which may
prohibit class attendance. Soldiers are required to upload a signed Annual TA SOU to their eFile in GoArmyEd each year to
continue using TA Benefits.

Download Annual TA SOU:

Download an Annual TA SOU using the link below.

Annual TA SOU Form

Upload Signed Annual TA SOU:

After your Annual TA SOU is signed, upload it below.

Transaction Type: Tuition Assistance Statement of Understanding
Select a file to upload:

Browse...

Note: File size is limited to 4096KB. Please zip the file if it exceeds 4096KB. Upload time will vary depending on the connection speed.

OR
Choose Existing Annual TA SOU:
Could not find any existing Annual TA Statement of Understanding (TA SOU)

Return to Homepage | Save and Continue |

Select the “Save and Continue” button as you work thru the steps. If you decide to return

to homepage without saving, the information will not be saved.
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TA Account Request Wizard (continued)

Step 4: Home School and Degree Plan
You must select the “Link to Search” link in the Step 4: Home School and Degree Plan
“Home School” field to select your home school. v
When the school is located on the School Search | Stee2Tminng¥” | Home Schook ‘
«“ ” Step 3: Statement of |T‘ oy University Link to Search
screen, select the “Add™ button for the school t0 | ungerstanding ¥ Schools
populate in the “Home School” field. R i’f\zg;eceiasz 5
. i L. Step 5: Common N - o

Suspended or Inactive schools are ineligible to Application Ll —

. Step 6: Submit ’Gen Ed - Crim Just (AS-GE-CJ) [e]  |v|
receive TA. Request *Are you already enrolled in this program?

. . QYes ®No

If the school is not found, it may not be set-up yet

in GoArmyEd and you should create a helpdesk

case | Return to Homepage I Save and Continue
’ School Search
The “Degree Type,” “Degree Plan” and if T e A T e S R e
. “* » .
appl |Cab|e Deg ree Level fleIdS muSt be Some schools’ names may be listed multiple times in they have more than one campus. If
operating under one central campus that spans multiple states. Try searching by only sg
Selected - If a school is not found. it may not have set up a school account with GoArmyEd. A sg
case with the subject line "School Not Found” if you cannot find your school for furthg
Note: If the deg ree plan iS other or External’ a Note: Suspended and Inactive schools are currently ineligible to receive Tuition Assi Se/ectcthe ] Sav”e
free form field will appear and you must input the —rounem oy Unbveroty and Continue
o , button as you work
degree plan name. - =3 llilm thru the steps. If
You will be prompted to select the appropriate ot L}I/l’ %“tgi‘g?nee;‘;ge
radio button when the question appears asking if school Resute e e e without saving, the
you are already enrolled in a program before e ﬂf?'%mb"s e information will not

moving to the next step. be saved.
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TA Account Request Wizard (continued)

Step 5: Common Application

You must complete the Common
Application, which is used to
process school admissions and
class enroliments. Information
should be saved before continuing
to the next tab of the Common
Application.

Additional Information Tab:

*+ The Common Application
Status section alerts Soldiers
when information is incomplete.

* You must select the checkmark
certifying the information is true
and complete at the bottom of
the Additional Information tab
prior to completing the Common
Application .

Request TA Benefits

Step 5: Common Application

14

Step 2: Training ¥’ Contact Information || Demographic Information || Prior Education || Additional Information |
Step 3: Statement of

Understanding *Have you taken the SAT?
Step 4: Home School and OYes O

Degree Plan V' Yes Olo

Step 5: Common Application If "Yes", indicate the date on which you last took the test:

January E 2008 Z|

W‘-—- wen... Have you taken the ACT?
— d permission to publish your na .
of the GoArm cognition Program. GoArmyEd Soldiers may be recognized for Ence,

administrative good standing, and graduating from a GoArmyEd school. (To learn more about the Student
Recognition Program, click on the Student Recognition menu item.)

Common Application Status: If any information is incomplete, scroll to the top and select the appropriate tab to
fill in missing required information

[¥1 certify that all information is true and complete. I

Return to Homepage | Save and Continue |

Soldiers should select the “Save and Continue” button as they work thru the
steps. If user decides to return to homepage without saving, the information will
not be saved.

10
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TA Account Request Wizard (continued)

Step 6: Smelt Request Step 6: Submit Request

: 14
YO us h ou I d ve rlfy th € accura Cy Of Step 2: Training ¥’ Please verify and make any corrections if needed by clicking on the wizard steps. If you are satisfied with your application, please submit

a ny | nfo rmat| on | n p reVIO us Ste pS Step 3: S.tatement of for final review and approval. Your request will be routed to an ACES Counselor
Understanding ¥/

H “ H ) Account approval decisions are made within two business days of receipt. You can track the status of your request from the “View
Step 4: Home School and provel d ) y
befo re SeleCtI ng the Su bm It For Dearee Plan V' Helpdesk Cases” link on your homepage.

Ap p I"OV3| 7 b UttO n. Step 5: Common Application v

Step 6: Submit Request
o5 SUbMmILReques Submit For Approval Return to Homepage

A case is created and the request
will be routed to an Army Education

Counselor for review. ———

. . Step 6: Submit Request
You will be informed of the TA B
req uest a p p roval d eCIS | on Wlth | n two Step 2: Training ¥ You have successfully completed the TA Account Request Wizard. Your request has been submitted to an Army Education Counselor for

. ) Step 3: Statement of review and approval.
business days of receipt. Use the Undertanding ¥ : _
Step 4 Home School and Acase has been created on your behalf§The case number is 1746497 §You can track the status of your request from the “View Helpdesk
case number to track your request DorePa ¥ | Coeskonyourhomepge.
Wh | I e |t |S be | n g reVlewed . Step s Common’posicatior B e e e your account request has been approved or denied. If your account request is denied, your
Step 6: Submit Request email willinclude a reason and instructions for resolving any issues with your request.
If your account is approved, you will be able to log into GoArmyEd with your username and password and may be able to start using TA

If a p p roved , yO u can req u eSt TA an d benefits. However, if there are issues with your Army personnel record your GoArmyEd account will be placed on hold and you wil receive

. specific instructions about how to address the hold. Holds prevent Soldiers from using TA benefits until they are resolved.
enroll in classes.

Return to Homepage

11
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Viewing Your Account

GoArmyEd enables you to view the status of
your TA account.

Select the “Other Links” Smart Link on your
homepage and then select the plus sign next to
“Before You Enroll in a Class” to:

* View how much TA you have used each
fiscal year, how much remains in the
current fiscal year, and your residency
status at your home school by selecting
the “View Financial Status” link

* View a detailed breakdown by fiscal year
of all TA-funded classes by selecting the
“View TA Details” link

This page displays all of the key links available to you within GoAr

Click the plus icon Oto expand a group of links.

Click on a link to go to that page.

Return Home

Other Links

Link Name 4

@ After You Enrollin a Class

@ Before You Enroll in a Class

Complete/Update Common Application

The "Comp
you that you
is your respo
button at the b

View Application Status

The "View App
missing docume
Documented Deg

View Hold History

The "View Holds
tuition assistance
the issue that pro

Select the "View
Resolving Hold

View Financial Status...

The "View Fin
in-state tuitio

View Student Agreement/Deqree Progress Report

The "View

Access PReP

[ view T4 Detail

view Class Evaluations by Soldiers

The "View
distribution o

. ....N.&cq're R@M -

The "Transcrj

4ha

12
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Tools to Assist You

If you take a class that does not advance you toward your approved degree, or if you fail to
successfully complete your class, you may be required to repay the Army the TA dollars.

Your SOCAD Student Agreement or Documented Degree Plan, Degree Progress Report
(class requirements you have and have not met), and Auto Advisor (recommendations for
classes that are required by your degree plan) are important tools for guiding your class

selection.
Other Links \
Create a GoArmyEd Helpdesk case or contact your S tmtmes I \
Army Education Counselor or school advisor © Bctore You Enollin a Class
directly to assist you before enrolling in a class if Sempizizlaosts Couer Aap calien e
you are unsure of which class to take and button at the bottomy
View Application Status The "View Applica
missing document
Documented De
1. You do not yet have a SOCAD Student View Hoi History The ~View Holog
tuition assistan
Agreement or a Documented Degree Plan; the issue that
Or Select the "Vi
Resolving Hol
2. The Degree Progress Report is not e —— . in_state tutton
available for your degree plan. I" — L
Access PReP The "Access Pl\
- Soldier's technicl
— e —— The "View TA Bab

13
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Should You Enroll in a Class?

Before enrolling in a class, be sure to consider the following factors:

*  Work duties—Have you verified them with your Commander?
«  Time commitments—Should you enroll in an eight-week or 16-week class?
«  Out-of-pocket expenses—Will your class require significant fees not covered by TA?

* Available TA—Have you considered the number of classes you anticipate taking
during the fiscal year?

Army National Guard Soldiers can begin requesting TA through GoArmyEd on
1 August 2011 for all TA-funded classes that start on or after 1 October 2011

14
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Topic 2: TA Request Requirements

Summary

Below is a summary of the key actions you should take when enrolling in a class offered
through GoArmyEd.

Annual Requirements

v" Complete your TA Annual Statement of Understanding (SOU). You will be prompted
by messages in GoArmyEd and through emails to print out a TA SOU from
GoArmyEd each year and return it to an Army Education Center by your annual
deadline.

v" Ensure you have a SOCAD Student Agreement (SA) or Documented Degree Plan in
your GoArmyEd Student Record prior to the end of the sixth semester hour taken at
your home school, or before completing nine semester hours at multiple schools

using TA, whichever comes first.

15
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Summary (continued)

Below is a summary of the key actions you should take when enrolling in a class offered
through GoArmyEd.

Requirements for Every Class Enroliment

v
v

<

Assess your availability to take a class or classes.

|dentify classes that will advance you toward your approved degree. Use your
SOCAD Student Agreement or Documented Degree Plan, Degree Progress Report,
and Auto Advisor.

Read the Class Details in the Class Schedule prior to enrolling in a class.

Read GoArmyEd messages and instructions that appear during the enroliment
process.

Resolve any holds or recoupments on your account.
« Take the training modules titled Holds and Recoupments.
»  Check your preferred email account for email communications.

16
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Summary (continued)

There are two methods of enrolling in a class depending on the school you attend. You must not
bypass GoArmyEd if you plan to use TA. View the Class Enrollment Guide for detailed step-by-
step instructions on any process listed below.

Register for a class directly in GoArmyEd

« Some schools upload classes and tuition costs to an online class schedule in GoArmyEd,
enabling Soldiers to search and register for the class through GoArmyEd without requiring
Army Education Counselor’ s review and approval, and without requiring registration for
the class at the school.

17
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Summary (continued)

Process a TA Request Form in GoArmyEd

« Some schools do not upload classes and tuition costs to GoArmyEd. Soldiers must
enter the class and tuition cost information on a TA Request form in GoArmyEd and
receive Army Education Counselor approval for the request.

+ Important: Soldiers are required to provide proof of the tuition cost prior to approval of
the TA Request form. The information clearly must be from the school as it applies
specifically to each class (e.g., a memo on school letterhead, an invoice/itemized receipt
from the school, or documentation from your online account with the school). Soldiers
are responsible for uploading the information to the eFile in their Student Records.

« After providing the school the approved Army Tuition Assistance Authorization form,
Soldiers then register for the class directly with the school.

18
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Step-by-step Instructions

You can access the step-by-step instructions for requesting TA and enrolling in a class three
ways.

From your homepage,
select the “Class

Welcome back, $SG Ed Online. /Helpdes

H Smart Links
Enroliment Guide (PDF ~ Y: Y: Y:
. 7] . C Request TA... Wwithdraw from a Class... C On-Duty Courses...

Version)” Smart Link.
& My Education Record ) C Auto Advisor ) C Library Resources ) -
My Smart Links [Edit

Or You may select additional Smart Links. Select the "Edit” link to personalize your Smargli
( My Education Center ) ( Army Personnel Testing X class Enroliment Guide (PDF Version)...
*  From your homepage, | I

select “View Reference
Documents” in the
Help_deSk Resources e View GoArmyEd Introductory Slides
section. - =

= 1] a . ¥ =i =ilalials
View Reference Documents
Or - ——

«  Select the yellow Helpdesk | * &eatealfielpdesk Case

. . —Lu
tab located at the top right. Track Helpdesk Case(s y

19
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How to Enroll

It is highly recommended that you print and follow the Class Enrollment Guide the first few
times that you request TA and enroll in a class using GoArmyEd. The Class Enroliment Guide
provides simple-to-follow screen shots of each step in the enrollment process.

To enroll in a class, select the “Request TA” Smart Link from your homepage.

Welcome back, SSG Ed Online /Helpdesk

< Withdraw from a Class... ) ( On-Duty Courses... ) ( Recoupment-Information... )
My Education Record ( Auto Advisor ) ( Training ) C Other Links )
e

T

20
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Paying for the Class

During the class enroliment
process, if the “YOU MUST
PAY” field on the Confirm
Classes screen indicates you are
responsible for all or a portion of
the class cost, you must self-pay
that amount directly to the
school.

Your Financial Status and TA
Details pages are updated
automatically to deduct the TA
applied to the cost of your class
from your annual benefit.

]" Search

~ ¢ N ¢
|| Enroll ”

My Academics |

] my class schedule

Add Classes

|| add H drop |

2. Confirm classes

WARNING:

oHEHE

YOU MUST PAY!

A
GoArmyEd Subject/Catalog Start/End |Semester

Class School Title Status

Number Date Hours
Number
Central Texas - .__|05/27/2011 -
3633 College CISA 1312 Crime In America| 020725071 3.00, @
Cost per Semester Hour: 300.00
- YOU MUST PAY e

TA Eligible Fees: 0.00
Soldier Funded Fees: 0.00 TA will pay 750.00
Total Amount: 900.00

| AGREE TO PAY CANCEL REQUEST

You MUST choose "Cancel Request” if you do not agree to pay
the amountin red above. TA will not pay this amount. No
exceptions will be granted. If you think that there is an error,
contact your Education Counselor. You may need a course
override

Select here for an explanation of tuition calculation o
Select here for current Financial and Residency
Information 0

21
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Auto Advisor

View instructions for using Auto Advisor, a streamlined process for enrolling in classes
aligned with your approved degree plan. The feature is not available to Soldiers enrolled in an
External Degree Plan, Other Degree Plan, or a degree labeled with a “—d“ in the Schools and
Programs section of GoArmyEd. Auto Advisor uses data from degrees that are fully set-up in

GoArmyEd to make its recommendations.
« From the GoArmyEd

homepage, select “View
Reference Documents” in

Help Desk Resources

o View GoArmyEd Introductory Slides

= 1] . . - =in =ilalials
the HelpdeSk Resources View Reference Documents
SeCtIOn. = CUuIC ‘l ‘;""p. . .a T I
. Create a Helpdesk Case ) ' 8 =

Select the Step'by'Step : i oies i) Soldier Quick Start Training — Using the Auto Advisor Tool
. . . “ .
instruction titled: “Using L Gemermsmaions |

. 1 This step-by-step instruction document addresses how to use the Auto Advisor tool to
Auto AdV|Sor. access recommendations for classes that are required by your degree plan. Auto

Advisor then enables you to quickly enroll in one ormore of these classes without
searching the GoAmyEd Integrated Course Schedule.

Step-by-step instructions are provided for the task listed below. Selectthe name of the
instruction to go directly to it. To return to this page, select the ER arrow.

he Auto Advisor Tool

22
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Topic 5: School Admissions and Rejections

School Accepts/Denies Request

Your school automatically receives your enrollment request within one business day of your
submission. Your school_either accepts or denies the request.

« If you are admitted to the class, you should receive an email from your school
confirming your class enroliment. You also may receive communications about

the tuition balance due (if TA does not cover the full cost of the class).
« All active class enroliments will be listed on your GoArmyEd homepage.

+ If the school rejects the class registration request, an automated email is sent to
your preferred email account to inform you that your request has been rejected
and explain why. The funds that were deducted from your annual TA benefit
when you processed the registration request will be restored to your account.

« Schools are asked to process class enrollment rejections within three business
days of receiving a class registration request.

23
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Requesting TA (TOArmvEd

=
TA Request
Upon entering the course information below, press the "Submit button to submit this data as an enrollment request. You will
e eq ues o rm receive notification of approval or rejection of this request either via email or by returning to this page and viewing the Course
Status. If you do not wish to submit this request, close the window without clicking the "Submit button below.

Once approved, the 'Print TA Request Form’ button will become active allowing you to create a PDF request form. If you are
unable to print the request form immediately after the PDF is created, you may click the "Save a Copy button on the PDF to

|f you r SCh OOI dOeS not u pload CIaSSeS save this form. Please be advised: if you are using a shared computer, save the PDF to a disk to ensure privacy.

and tu ition COStS in the GoArmyEd To drop this enroliment, update the Course Status to ‘Dropped’ and click the "Submit button.
To retrieve an existing request, click the ‘Return to Search’ button at the bottom of the page. Please do NOT press the '‘Back’
Class Schedule, you must process a button on your rowser
To generate a new TA request, click the "Add’ button atthe bottom of the page
TA Request form through GoArmyEd to —
l Student Information Section: Your personal information is pre-populated. II

request TA for the school. -

Name: Doe, John

A TA Request form must be requested - o oe@etuuress com
prior to the class start date or the A waratononte cazzon0 renm R Tedensesene

school’ s last day of registration, GeoEdCenter:  Fiknox Geo o Cemter
whichever comes first.

123 Moon Drive
RADCLIFF, KY 40161

VieW the SeCtion in the CIaSS EnrO”ment CSchool Information Section: The school's information is pre-populated. '
Guide titled, “Requesting TA for a Class schoo ASC02 _Adams Siate College

Degree Name: Associate of Arts in General Studies (AA-AGS) (AGS)

Through GOArmyEd, ” pages 3_4 and Address: 208 Edgemont Boulevard SDN: ATATADAMSSTCXN

Alamosa, CO 811022373

10-15, to complete a TA Request form. Sehool Primary URL:  wa.adarms.edu Sehool Secondary URL: www.adams.ed

POC Name: Judy Phillips
POC Phone: 7195877671
POC EMail: jiphilli@efutureed.com

24
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Requesting TA

({JArmvEd

(=13

If your TA Request form is approved, you are |14 request 8y submit pate
ready to enroll in your class directly with your D00l Wi 10 3arme Gk (E$49m TIme) a0 6w course SKAMS for 60ch feQUOSL A Course talus may aMher b0 Pong

TA requests that have not yet been approved by a Counselor), Rejected (for TA requests that were not approved by a Couw

Se I ected SCh OOI Approved (for TA requests that were approved by a Counselor), or Dropped (for approved TA requests that have been dro

Place a checkmark in the box under the Print column for TA Requests that are in approved status that you wish to print g

. .. TA Request Report for your own records or 10 provide to a school. Please note that if you select Print for TA Requests ¢
* You must provide the Army Tuition G of mody a TA Request selecihe Detals bution for e TA Request ou wish o €hange and maks e change|
H . . detailed TA Request Form
Assistance Authorization form to your
school by mailing, faxing, or hand Empa0: Cutent Deares Pian
Name: Doe, John

delivering it to the appropriate office at - o S
your SChOOI. Phone: 270-123-2345 Emall:  |doe@efutureed.com

Current PA Type: Traditional eCourse Original PA Type:  Traditonal eCourse
PA Migration Date: 08232010 Home School:  Vincennes University
Unit:

View the section in the Class Enrollment Guide cootaConor Pk Cen £ Cont
titted, “How to Print an Army Tuition Assistance Ay Location:  FRinox Submioskon Oute: 04122011
Authorization Form” to print the form.

123 Moon Drive
RADCLIFF, KY 40161

Request  School Course Status  “Course Level Sublect
Select Detalls tor

Detalls  agams State College

I Prilt TAForm I

Approved Undergraduate Lower Diision ART 100
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Module 3: Requesting Tuition Assistance (TA)

Portal

Topic 7: TA Request Rejection

If your TA Request is rejected, you will

receive an email stating the reason. If you mmlm -_ Adto Favortes | Case indo
Ef

resolve the issue within seven days after the
class start date, you can resubmit the same TA | TARequest

1 Upon entering the course information below, press the ‘Submit button to submit this data as an enroliment request. You will
Req UeSt fO rm. If yOU have a ny q u eSt|0nS, receive notification of approval or rejection of this request either via email or by returning to this page and viewing the Course
please ContaCt yOU r Army Ed Ucat|0n Status. If you do not wish to submit this request, close the window without clicking the ‘Submit button below.
COU nselor_ Once approved, the 'Print TA Request Form' button will become active allowing you to create a PDF request form. If you are

Follow the steps in the Class Enrollment Guide ~ ————e = ——. =
titled, “How to Resolve a TA Request Form T — -~
Rejection, ” pages 21-24. s |

Note: If there are additional comments please include them in the text box below.

» A TA Request form must be submitted T
prlor to the CIaSS Start date or the dE:'otsf:g‘w‘:]eri:'sggagf'e'r:‘f?‘:;fe”e"_?o?rgOC‘;*;‘;H:::S grade, please specify grade type. If rejecting a TA request, selecta
school’s last day of registration, ool Groce:

whichever comes first.

* You must provide the Army Tuition
Assistance Authorization form to the
appropriate office at your school.
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Module 3: Requesting Tuition Assistance (TA)

Portal

Topic 8: Top-Up Form

Excess Class Costs

If eligible, you may use a Top-Up Form to request reimbursement from Veterans Affairs (VA) for

excess class costs.

This page displays all of the key links available to you within

To access the Top-Up Form from GoArmyEd,
select the “Other Links” Smart Link. Next,
select the plus sign icon next to “Enroll or
Drop/Withdraw from a Class” link, then

select “Top-Up Form.” Follow the w—\ —— \

instructions on the Student Top-Up Form

Click the plus icon @to expand a group of links.
Click on a link to go to that page.

Return Home

Generation screen. e,

7] Se
Contact your Army Education Counselor for Class EnrolmeY STIETST Ernroling in
additional information on the VA Top-Up Eemmatl. e e
program and on other financial support that is

Select the "View Reference Docume;

available to you. Class Enroliment Guide. The Class
classes through GoArmyEd. If you

GoArmyEd TA Request process
TOP-UP Form... The "Top-Up Form” link is used
they have paid.

A Top-Up Form to request reim
both you and the Army. If you h
. click the SELECT box to the left o
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Portal

Topic 9: Summary

Requesting Tuition Assistance (TA)

You have completed the Requesting Tuition Assistance (TA)
module. In this module, you have learned about the following:

»  Location for reviewing a complete listing of classes
you have taken to date using TA and related
financial information

» Class enroliment process

*  Where to find resources in GoOArmyEd to assist with
class selections

* Use of the GoArmyEd Class Schedule to identify
classes that advance you toward your degree

+  Completion of class enrollments through GoArmyEd
*  Process for registration requests when received by
a school (either acceptance or denial by the school)
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