Defining and Assessing Student
Learning Outcomes for
Academic Programs
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Goals of Workshop

As aresult of attending this workshop, you should be able to:
« Explain what a student learning outcome (SLO) is
* Explain how SLOs are to be articulated

* |dentify assessments that effectively evaluate student learning

* |dentify how to use assessment results to improve student learning
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= SLO = What students can do
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’
An Academic Program SLO:

e Ensures a coherent curriculum

* Defines what students can do as a result of successfully
completing a degree program/certificate/minor
Course SLO - What students can do after successfully completing a course

Example
Students will be able to interpret quantitative social science research data.
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Goal of SLO Assessment: Student Learning

 Forms a coherent curriculum beyond just a set of courses

* Displays the development of student learning across the curriculum

* Helps instructors design their courses and develop course learning outcomes
* Provides a basis for curriculum mapping

* Helps programs identify action to take to improve student learning
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Evaluating Student Learning Outcomes

Questions:
 Canthe SLO be measured?
* |s learning being demonstrated?
* |s learning meaningful?

For example:
Students will value exercise as a stress reduction tool.
VS.
Students will be able to explain how exercise affects stress.
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Direct Methods of Assessment

Performance Assessment with a rubric
— Provides an opportunity for direct observation and feedback
— Can be a course-embedded assessment

— Examples: case study, demonstration, external reviewer evaluation,
internship evaluation, juried activities, pre- and post-tests, presentation,
project, simulation, etc.

Exam/Portion of an Exam
— Relates directly to the SLO
— Can be a course-embedded assessment
— Examples: national certification exam, senior exit exam, etc.

Letter grades are not an acceptable form of assessment since they do not
provide the level of specificity needed to evaluate student learning.
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Indirect Methods of Assessment

» Reflection on experience
* Used to supplement direct assessment data
+ Examples ”R&ﬂachar@

— Self-assessment questionnaire NS

— Satisfaction questionnaire
— Group interview without a rubric ]
— Focus group :

— Exit interview/exam on students’ satisfaction with program
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Direct Assessment Examples

Assessment Method
Test/Quiz

Measurement Tool

Test/Quiz given in X Course covering
Y material

Evaluation of student performance

Score on test/quiz with item analysis (not a
letter grade)

Embedded items on a test/quiz

ltems on a test/quiz

Percentage of items correct on relevant exam
items testing a particular skill/understanding

Pre- and post-test

Pre-test and post-test given in
X Course covering Y material

Results of performance change reflected in
comparison of pre-test score and post-test
score (overall, sub-scores, or both)

Written artifact (essay, lab report, research paper, lit
review, honor’s thesis, marketing campaign, business
start-up plan, etc.)

Oral presentation (individual or group)

Creative product (visual artwork, short story, musical
composition, short film, etc.)

Performance in real time (musical, athletic, dramatic,
clinical simulation, the teaching of a lesson, etc.)

Case Study

Portfolio (ENGL portfolio, digital portfolio of artworks or
graphic designs, etc.)

Capstone Project

Supervisor evaluation (observation of a student’s
internship, performance, etc.)

Appropriate Rubric

Evaluation of student’s performance on
X criteria on rubric

Each SLO should be evaluated using at least two direct assessments, but both measures do not need to be administered to the same student.
(Beginning in FY22: Stand-alone certificates and stand-alone minors require the use of at least one direct assessment for each SLO in the three-

year assessment cycle.)

Any number of indirect assessments (i.e.: student self-assessment and survey responses) may be administered to provide supporting data.
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Tips for Assessment

« Evaluate assessment data at a granular level to identify

o Areas in which students excelled
o Areas In which students can improve their learning/performance

» Use course-embedded assessment
o Allows a developmental approach across the curriculum
o Is efficient, effective, and “organic”

AUGUSTA UNIVERSITY



Tips for Creating High-Quality SLOs

» Define what students will be able to do: verb

— Example: “Students will be able to present the results of their
Independent research clearly and effectively in written and oral
forms.”

» Structure the SLO to determine the degree to which
students have achieved the desired outcome
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Bloom’s Cognitive Taxonomy of Student Learning
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Knowledge  Understand  Apply

Define
ldentify
Describe
Label

List

Name
State
Match
Recognize
Select
Examine
Locate
Memorize
Quote
Recall
Reproduce

Explain
Describe
Interpret
Paraphrase
Summarize
Classify
Compare
Differentiate
Discuss
Distinguish
Extend
Predict
Associate
Contrast
Convert

Demonstrate

Solve

Apply
l[lustrate
Modify

Use
Calculate
Change
Choose
Demonstrate
Discover
Experiment
Relate
Show
Sketch
Complete
Construct

Analyze

Analyze
Compare
Classify
Contrast
Distinguish
Infer
Separate
Explain
Select
Categorize
Connect
Differentiate
Discriminate
Divide

Order

Point out

Reframe
Criticize
Evaluate
Order
Appraise
Judge
Support
Compare
Decide
Discriminate
Recommend
Summarize
Assess
Choose
Convince
Defend

Action Words for Bloom’s Taxonomy

Design
Compose
Create
Plan
Combine
Formulate
Invent
Hypothesize
Substitute
Write
Compile
Construct
Develop
Generalize
Integrate
Modify
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Measurable Student Learning
Outcomes at Different Levels

* Understand
— Students will be able to explain key theories In political science.

* Apply
— Students will be able to apply political science concepts to real-
world policy and political questions.

 Evaluate

— Students will be able to evaluate the credibility of knowledge-
based claims.

* Create
— Students will be able to compose professional communications.

Adapted from Rockhurst University’s Political Science Deqgree SLOs

AUGUSTA UNIVERSITY



https://www.rockhurst.edu/political-science

Examples of SLOs Needing Improvement

1. Students will be able to generalize foundational theories, principles,
and methodologies to the execution of evidence-based clinical care,
teaching, and research in one’s profession.

2. Students will value exercise and its health benefits.

3. Students will be able to embrace the unigue roles and experiences
of the various healthcare professions, promoting a team-based
approach to healthcare, teaching, and research.
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Examples of Strong SLOs

1. Students will be able to demonstrate evidence-based
knowledge of person-centered clinical care reflective of the
professional standards in one's profession.

2. Students will be able to exhibit culturally sensitive behaviors that
contribute to a safe environment for all individuals and
communities.

3. Students will be able to employ critical thinking and innovation
to analyze challenges to professional practice.

4. Students will be able to demonstrate a broad-based and
Integrative understanding of the basic science that prepares
them for careers in health science.
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SLO Assessment is Formative.

Formative: to provide feedback

— Identifies areas in which students can improve
— Informs next steps for ongoing improvement
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Ing

Why use formative assessment? e
e loop.

Provides Informs the
iInformation about evaluator of Improves the

student learning opportunities to learning /
as students Improve student performance of

progress through learning along future students
the program the way

Goals of Formative Assessment:
1. Impacts student learning

2. Drives a continuous improvement process yielding actionable results
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SACSCOC Expectations
Standard 8.2.a.

The Institution identifies expected outcomes, assesses the extent to
which it achieves these outcomes, and provides evidence of seeking
Improvement based on analysis of the results in the areas below:

a. Student learning outcomes for each of its educational program

1) Identify Expected
Outcomes \
2) ldentify appropriate

{ e— W ays tO measure these
outcomes

3) Assess Achievement

of Outcomes
4) Analysis of

’ S what the results
mean
5) Use Results for

Improvement N

6) Repeat

SACSCOC Resource Manual for The Principles of Accreditation
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https://sacscoc.org/pdf/2018%20POA%20Resource%20Manual.pdf

To Avoid Pitfalls

« Align the Expected Outcome, Assessment Method, and Results

¥ Assessment method stated in percentage, but results report students’
performance on section of rubric as an average of 4.2 on 5

point Likert scale

¥ Results report on the assessment process rather than students’

earning/achievement of the SLO

* Use a Variety of Assessments (at least 2 Direct Assessments per SLO)

® over-reliance on capstone, senior exit exams
&3 Use of course grades or GPAs

 Provide Clear, Detailed Use of Results

8 Reporting vague actions
% overuse of “continue to monitor”

 Disaqgqgreqgate 100% At-A-Distance Data and Face-to-Face/Hybrid Data
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Curriculum Maps




Curriculum Map Example

Program Student Learning

Outcomes
(I = Introduce; R = Reinforce; M = Master
and A = Assessment Opportunity)

Required Courses

1101

1105

2105

2106

3310

3400

3450

4420

4421

4450

4820

Explain the historical and global contexts
of the field of psychology.

R, A

Explain the biological bases of behavior
and development.

R, A

Develop an original research question that
builds on an existing body of knowledge.

R, A

Select a methodology appropriate to a
particular research question.

R, A

Document references and citations in
proper APA style.

Communicate effectively in the field of
psychology.

R

R, A

Apply psychological principles to personal,
social, and organizational issues

R, A

R, A

v' SLOs are measureable and meaningful. v' Each course addresses at least one SLO.

v' SLO learning process progresses from | to R to M. v' Each SLO has at least two times of assessment.

v' The levels at which SLOs are addressed are reasonable. v' Each assessment point is during an |, R, or M stage.
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Assessment Calendar

Assessment . . i . , i :
Schedule in CL FY19 FY20 FY2l FYy22 FY23 FY24 FY25
1. The student X X

will be able to...

2. The student X X
will be able to...

3. The siudent X X X
will be able to...

4. The student X X X
will be able to...

5. The student x X
will be able to...

6. The student X X X
will be able to...

7. The student X X X
will be able to...

8. The student X X X
will be able to...
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Evaluating the Assessment Data

Program faculty meet and consider all the
iInformation gained from assessments to:

— Determine the degree to which the SLOs have been
achieved by students

— Identify areas in which students excelled
— ldentify opportunities to improve student learning

— Agree upon actions to address the identified learning
opportunities (Use of Results)

AUGUSTA UNIVERSITY



How might a program improve student learning?

Examples include:
« Changes to curriculum, requirements, program structure, etc.

o Examples: course sequencing, prerequisite requirements, and addition of content to
cover in Course X

 Changes to pedagogy

o Examples: incorporation of small group-based learning and adoption of innovative and
evidence-based teaching practices

* Changes to policies or planning that support learning
o Example: attendance policy

 More student support

o Examples: tutoring and in-class presentation from Library representative on accessing
resources

« Faculty development to address opportunities to improve student learning
o Example: instructional delivery or design

Examples do not include:
« Changes to a rubric or assessment instrument

« Changes to a guestion on a quiz/exam

AUGUSTA UNIVERSITY



Designate who will Identify
Input this Data into — Learning
Anthology/Campus Labs Outcomes

/' Create/Revise SLOs
Identify Your Use of AW |
Results to Improve Identify
Assessments

Student Learning

f Continuous éetermme
Revieyv Data and | m provement As.?essment
|Identify Student Points

'

Set Assessment

Learning Strengths
and Opportunities to

Cycle

Improve Learning
\ Cycle for

Determine who Assessment

will Participate Identify Data Calendar

in Evaluation = Identify and , — Collection

Review Complete Data  Responsibility
Aggregation
Process
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Reminders for FY?21 SLO Reporting

* Report Assessment Data for each Measure
— Direct and Indirect
— Data at least from Fall 2020 to Summer 2021

» Report SLO Achievement Strengths, Opportunities to
Improve Student Learning, and Use of Results

* Review curriculum map — updating as needed

« Update to timeline: Deans’ Sign-off required by 12/31/21

AUGUSTA UNIVERSITY



FY?22 SLO Reporting — What IS NOT Changing

* Report Assessment Data on at least 3 SLOs annually
* Review curriculum map — updating as needed

* Report assessment data and analyses at any time in the
Anthology/Campus Labs reporting tool

Note: Certificates and minors that are embedded and aligned to a
degree program do not need to develop a separate SLO report.
However, deans are to review and approve this
reporting decision annually.

AUGUSTA UNIVERSITY



FY?22 SLO Reporting — What IS Changing esiide 1 of 2)

* Determine a range from 1 to 3 years for a full assessment cycle

— This includes SLO Achievement Strengths, Opportunities to Improve Student
Learning, and Use of Results.

— Each SLO is not required to follow the same length of time for the
assessment cycle.

» Assess each SLO in a full assessment cycle at least once (not
twice) within a 7-year timeframe

* Use the "SLO Measure — FY22, FY23, etc.” item in the
Anthology/Campus Labs reporting tool

Note: Stand-alone certificates and stand-alone minors require the use
of at least 1 Direct Measure for each SLO
(not 2 Direct Measures for each SLO).

AUGUSTA UNIVERSITY



FY?22 SLO Reporting — What IS Changing iide 2 of 2)

Required completion of form for each degree program/certificate/minor:

— Indicate If a certificate/minor is embedded and aligned to a
corresponding degree program and its curriculum

— List the SLO Statements

— Select the length of the assessment cycle (range of 1 to 3 years)
« Same Assessment Cycle Length
« Mixed Assessment Cycle Length

— Complete an assessment calendar based on the selected length of
the assessment cycle

Note: Form fulfills the assessment calendar requirement.

AUGUSTA UNIVERSITY



Required FOrm (siide 1 of 4)

Student Learning Outcome (SLO) Assessment Reporting Form — Beginning in FY22

Beginning in the FY22 5LO Cycle (data collection beginning fall 2021), changes become effective to improve the reporting process. Please complete one form per
degree program/certificate/minor. Send all completed forms to Institutional Effectiveness (|[E@augusta. edu) by September 30, 2021

1

College/School in which the Degree Program/Certificate/Minor is Academically Housed: 2

Degree Program/Certificate/Minor:

If the certificate/minor listed above is embedded and aligned to a corresponding degree program and its curriculum, please complete the information in the box
below. You do not need to complete the remaining pages of this form.

As a reminder, a certificate/minor is embedded and aligned to o corresponding degree program and its curriculum when its 5LOs are the same or a subset of the
corresponding degree program’s 5L0s. Therefore, students earning the certificate/minor are assessed along with the students earning the corresponding degree.

i confirm that the certificate/minor listed above is embedded and aligned to the following corresponding degree program and its curriculum:

3

Therefore, the certificate/minor does not complete a separate 5LO Assessment Report.

| understand that the dean responsible for the quality this certificate/minor must approve of this reporting decision annually.
—

Signature: 4 a. Title: 4 b Date: 4 C

If you did not complete the box above, please complete the remaining pages of this form.

AUGUSTA UNIVERSITY




Required FOrm (stide 2 of 4)

List of SLO Statements for the Degree Program/Certificate/Minor listed on page 1 of this form:
{For more than 10 5L0s, please send o separate document with o complete list of the 5LO statements |

SLO #1: _O SLO #2:

SLO &3 SLO #4:

S5LO #5: SLO #6:

SLO &7 SLO #8:

SLO £9: B SLO #10:

AUGUSTA UNIVERSITY




Required FOrm (siide 3 of 4)

Selected Length of Assessment Cycle: Please note the following:

o Academic programs will continue to report assessment data on at least three 5L0Os annually in the Anthology/Campus Labs reporting tool.

» Academic programs will determine a range from one to three years for its full assessment oyde, which includes the evaluation of students’ performance to identify
SLO Achievement Strengths, Opportunities to Improve Student Learning, and Use of Results.

e Each 5L0O is not required to follow the same length of time for its assessment cycle.

# [Each 5LO is to be assessed in a full assessment cycle at least once (not twice) within a 7-year timeframe to correspond with the Academic Program Review process.

Please indicate the program’s length of time for its full assessment cycle by selecting one of the two options below and completing the corresponding information.

E jDF‘TIDN 1: Selection of the SAME Assessment Cycle Length OPTION 2: Selection of a MIXED Assessment Cycle Length
SLOs listed above will be assessed in a full assessment oycle every Different SLOs will be assessed in a full assessment oycle using a range from
year O}l Vears t | 3 years. 6 one to three years.

o SLOs# will beassessed in a full assessment cycle every year.

o SLOs# will be assessed in a full assessment cycle every 2 years.

7 a o SLOs# will be assessed in a full assessment cycle every 3 years.

o SLOs# will alternate the reporting of a full assessment cycle,
reporting a full assessment every  years followed by a full assessment
every  years —then repeating those oycles.

sample: 5LOs follow a 3-year cycle. Sample: 5LOs 1 and 2 follow a 3-year cycle, 5LOs 4 and 5 follow a 2-year cycle,

and 5LO 3 alternates between a 3-year cycle and a 2-year cycle to ensure at
least three SLOs are reported on annually.

[ Assaczmant Y2z FY23 Fraa FY25 FY26 Frz7 FYza [ —— [T5F | FYaa | Fyaa | FY2s | Y28 | EvZY | FYam |
Scheduls | Scihiesd ulbn
| sLO 1 Aepart et Aepanrt ot Bepars Full Aeport Diada SLO 1 Raport Data Rzpaort Data Razpiort Full Repoirt Data Spoirt Caka
AstesEment . | | | Assmssmant | . . | .
ET:F | Report Cata | ReportDmta | Bepars Pudl | | Heport Datn | 5L0 2 Report Oata | Report Data | Report Full Report Cuby | Beport Data
AR EERmEnt ALipismant
I suo3 | ReportData | ReportOata | Bepar Fal | Bepart Qaks | Aepert Oata | Repors Full | Aeport Dsts | EE] | ReportData | ReporiData | Report Full | Report Daia | Report Full | Repor Data | Report Cata |
A LRl AR | | | | Assmssment | | Assesament |
I 504 [ [ [ | Bepart Dats | Report Data | Beport fudl | [ 5L0 4 Report Data | Report Full
1 | | | | AREEREMENT | | | | | | | | Adssssment |
BL3E Separt Pk Haport Dot Bepnry Full SLO L Rapaet DS Rapart Full
f R T | CEET SET ]
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Required FOrm (siide 4 of 4)

Assessment Calendar: Based on your selected length for the assessment cycle, please indicate when each of the 5L0s you listed above will (1) report assessment data

and will (2) report full assessment (as provided in the samples above).
Please note that the completion of this form fulfills the assessment calendar requirement. 8

Assessment Schedule | Fr2z |G | FY2a | Fr2s FY26 Frz7 FY28
5101 ’

50 2
500 3

5004

50 5
S5L0 6
507

S50 B

509

500 10
51011
500 12
50013
500 14

500 15

500 16

50017
500 1B
500 19

500 20

[ hereby certify that the abowve information is true and correct to the best of my knowledge. The program listed above will adhere to the reporting cycle indicated.

(—
Signature: 9 a' Title: 9 b Date: 9 C

Send all completed forms to Institutional Effectiveness (|[E@augusta.edu) by September 30, 2021.

For questions, please contact Brittany Cipolione (ECIPOLLO @augusta.edu).

AUGUSTA UNIVERSITY




Anthology/Campus Labs Measure Template — Beginning in FY?22 (slide 1 of 5)

Fy 2022 f STUDENT LEARNING OUTCOMES
Edit Plan Item
Template: SLO Measure - FY22, FY23, etc.
Academic Unit *
[ |E-Institutional Effectiveness

Measure Number *

Vegsures for SLO 1 should be nurmbered 17 and 1.2 feg, OT 1.7 anog OT 1.2}

Measure (Title) *
Short descripiion of the melhod used Lo ass5ess sitaern 1EarTRng o e igerntified 500 - [o be LirrgUe frorm ali obfner Weasure

{5 Fom o7 Al Toairite i o FNTEND SV i amefire & F ILAE
[ [EE. s Tererr Exaerr i) OTHP 61008 Questions 5, 7 10-15)

Mew SLO Measure - FY22, FY23, ete. [tem
Start*

07/01/2021 B
End *

06/30/2022 B

Responsible Person

L O MO ALY
Q, Start typing a user's name

Rm 5 e i i i o Y e T i
IO WSEFS Flale Deel) adaed d5 Frecipierils.

5'"‘3".-".-' ] I: - I'r'l 2 'ﬁlg I-\_I'I: ':lf I-\_l
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Anthology/Campus Labs Measure Template — Beginning in FY?22 (slide 2 of 5)

Direct or Indirect Measure

[ L s o5 [ [ _| A A oy e af ' T P el p B M = n Frau iy .y r ' SN by it
Fregse sl [ine |_|-|_u_' of Measure. Direct Measures § ML L g stiaderas for aisos Iy CNErr KW EGES, Jheriad IO, O LRIQLETIL

P K R T . i e o PR f s poamtom o F o op e o Ly I i
OrpresseL” Jre gvginiale "_.'.'_p.-"L' R SIS T R 'l\_"" ""‘-""'-_I' -|".l\.|l'l'."'_3'r--.'_ eoeree oF studertd fearrime. Exarmnoies of Diredt

ATy

Bl g TR AT IR ST _'. .y wa e oy y . P TR r T TERST u " o vy i 1 u N
ORI SLTES ROiUGe Ol are oL rrvied o S l\_|l|_'l\_'n_|l GLESiiewIs Or o X, Saee sioidies, i rilerrsi ity evdhiuiaieors LIy

§ o ] 5l ] Y= b R T e | e of . I b R
LT AN N e 'II-'!_LI'"HI!_"' requnre . COEGE S [0 redlied! apdry Bfhany Eriosncase. DeyIgvors, or ...'"\_-._'_\,.'l.. Oroceseos ST

"y 1 P 2 P = ¥ o . |
grovde evdence of students' afififudes LM LE, LTS, e o EXLMETTENNLES, CXaTT ""l\_'_'- of Indirect Measures ifciude Dol are o

) ¥ sl r 7 ey i T R PR ¥ e e Py S e ¥
e o stuoen sell-assessrmnetl LIS LADAT T defil B o rad sfvadeni ll:l'!-;-.ﬂ'_.. L CIUE Sl Tares.

w

Direct Measure
Indirect Measure

Measure - Assessment Method

Fiogse seect e |_|-._u_' ol assessrrmend method sed [0 fmeasure siuaent feariin

t

Capstone Project

Case Study

Oral Presentation

Performance in real time (e.g., climical simulation, internship perfarmance, musical performance, and teaching of a lesson)
Partfolio

Pre- and Post-Test

Quiz/Test'Exam or Questions an 8 Quiz/Test/Exarn

Written Artifact (e.g., essay, lab report, business start-up plan, resgarch paper, thesis, and written dissertation)
Self-reflection that i3 not evaluated by a professional (Indirect Measure)

Survey (Indirect Measure)

Other - You MUST explain in the Assessment Method Details section below.
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Anthology/Campus Labs Measure Template — Beginning in FY22 (slide 3 of 5)

Assessment Method Detalls

L=}
Inl
1
Il

Faragraph B | = = =

Paragraph B | = = = = = | i= =
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Anthology/Campus Labs Measure Template — Beginning in FY?22 (slide 4 of 5)

Chalk & Wire

File Edit WView Insert Format Tools Table

== [ L

o
|_'I|:Ij
ol
iy
ol
=
T
L
0o
g
|
1]
il
III|
m
Il
]
|

= —_—

<+ Chalk & Wire

Mo CE&W sources have been added.

—_

Please check the box if 100% of the instruction related to this SLO is delivered through Distance

" [ R
COUC3tian.

If you checked the box above: Complete this Distance Education Measure - Assessment Results Narrative by disaggregating the data
for students taught 100% at a distance.

NS BT [ S RS N (IR S e e = R L N = LS S iR e e L

File Edit View Insert Format Tools Table

€y ¢* | Paragraph B J [ E = = E | < = | i= 1=
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Anthology/Campus Labs Measure Template — Beginning in FY?22 (slide 5 of 5)

Supporting Documentation

Linked Documents + Linked Docurment

o o = e iy e oy A T
2 —_-:lr:'u.;--.:-_f erts.

Plan Item Files 4 File < Folder

nere are no attachments.

Progress
w
@ Delete B Read Vie Done
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