
 

 

Promoting Organizational Success 
 

Course Description 
 
It is critical for today’s organizations to promote success from the ground up. This encompasses the 
essence of key components such as service excellence, motivation, and the ability to be able to work 
with others in order to be productive.  
 

Target Audience 
 
This course is intended for all employees. 

 
Course Objectives 
 
 Identify and discuss essential elements of service excellence 
 Learn how to value diversity and identify methods for motivating others 
 Know your organization’s products or services and understand the importance of your job duties 
 
 

Course Information 

Time/Duration 2.5 Hours 

Cost No cost 

Schedule/Contact Humanresources_training@augusta.edu 

To enroll in session: https://train.augusta.edu 
 

*To request a special session for your team on this topic, please submit a Service 

Request at Wufoo. 
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