Celebrating Cultural Diversity in the Workplace

Course Description

Diversity training is an ongoing process to educate employees on the proper way to treat
people of different backgrounds. The main goal of a successful diversity-training program is to
create a positive work environment.

The purpose of diversity training is to increase participant's cultural awareness, knowledge, and
communication. Diversity training can benefit an organization by increasing the inclusion of
different identity /cultural groups, and promoting better teamwork. The main goal of a
successful diversity training program is to create a positive work environment by helping
employees recognize and be tolerant of differences among co-workers.

Target Audience
This session is for all employees.

Course Objectives
Upon completion of this course the participant will be able to:

. Gain a better understanding of what diversity means

. Have a greater awareness and sensitivity to diversity issues

. Understand organizational goals for inclusion and diversity

. Have acquired cultural competency tools for fostering a more cohesive workplace

Course Information

Time/Duration 2.5 Hours

Cost No cost

Schedule/Contact Humanresources training@augusta.edu
To enroll in session: https://train.augusta.edu

*To request a special session for your team on this topic, please submit a Service
Request at Wufoo.
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