
 

Amwell: How to Schedule an Appointment 
 

1. From the homepage, click on the calendar icon beside “Today’s Appts.” 

 

 

 

2. Use the options that appear in this pop-up to search for a patient. 

 

 

 



 

 

3. If the patient is not yet registered in Amwell, complete the requested fields. 

 

 

 

4. Select the correct patient and continue through the remaining steps to select a provider, a date and time for the 
appointment, and the insurance information.  

 

 

 

 



 

 

5. Finally, confirm the appointment details and select “Complete Visit Setup.” A confirmation email will be sent to 
both the patient and the provider with their appointment details.  

 

 


