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Amwell: How to Schedule an Appointment

From the homepage, click on the calendar icon beside “Today’s Appts.”
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Use the options that appear in this pop-up to search for a patient.

Schedule Online Visit

Find the patient using any of the options below.

O Schedule visit for a child
@ Demographics

First Name

Last Name

Date of Birth:
Month

O Email

O Health Plan

AUGUSTA UNIVERSITY

MEDICAL COLLEGE
OF GEORGIA




3. If the patient is not yet registered in Amwell, complete the requested fields.

Schedule Online Visit

This patient is not yet registered. Please complete his/her registration below.

John

Doe
Date of Birth:
June

O Male O Female
address
Confirm Emal

Phone Number (optional):

4. Select the correct patient and continue through the remaining steps to select a provider, a date and time for the

appointment, and the insurance information.

Schedule Online Visit

We found someone with this information. Select this patient below, or create a new patient
record.

@ Select a patient
Name

a Ryan K. Boykin

O Create new patient record

AUGUSTA UNIVERSITY
Y/ MEDICAL COLLEGE
OF GEORGIA




5. Finally, confirm the appointment details and select “Complete Visit Setup.” A confirmation email will be sent to
both the patient and the provider with their appointment details.

Schedule Online Visit

Visit Details

Patient: Ryan K. Boykin
Provider:  Ryan Boykin, AU Health Medical Student
Visit Time:  Mon, Jul 20, 2020 10:00 AM EDT
Visit Type:  Video
Patient Cost:  $0.00 [ @ WBT =

Collected from the patient at the time of visit.
Add coupon

Invitation Options

Note to Patient (optional):

Invite Guests:

+ Add Guest

Complete Visit Setup

AUGUSTA UNIVERSITY
Y/ MEDICAL COLLEGE
OF GEORGIA




