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Click “Sign Up”  

Enter your AU credentials 
Set your pin (4 digits) 

IF YOUR PIN DOES NOT WORK 
Repeat “Sign Up”

2
3
4

5 Enter the patient’s  
mobile phone number

6
7

Click Start a Visit 
When your visit starts, do not close the window.  

If you do close the window, start the visit from your email. 
Do not send the invite again to the patient’s phone 


