
Certificate in Telehealth 

- Getting to Know You - 

Outline

Module 2

Start Here Review Module 2 Overview Document

Enhancing Your Website Manner: Optimizing 
Opportunities for Relationship-Centered Care in 
Virtual Visits Article

Webside Manner: Three core competencies to 
master

Next…

Then…

Later…

Finally!

Watch Module 2 Video - Dr. Matt Lyon

Review the following additional resources: 

Once you have finished:  
• Schedule SP Case 1 
• Proceed to Module 3

Watch Example Telehealth Encounter 
with Simulated Patient


