
Certificate in Telehealth 

Let’s Get Started!

Outline

Module 1

Start Here Review Module 1 Overview Document

Watch Example Telehealth Encounter 
with Simulated Patient

Telehealth Platform Information 
Amwell Now / Amwell

Telehealth Visit Etiquette Checklist

Foundational telemedicine workshop for first-year medical students 
developed during a pandemic. (Cornes, Gelfand & CAlton, 2021)

University of New Hampshire Telehealth Practice Center: Resources & 
Publications

Southeastern Telehealth Resource Center

Stanford School of Medicine - Intro to Telemedicine: Skills Workshop

Telehealth for Providers: What You Need to Know

The Best Telehealth Room Design

Next…

Then…

Later…

Finally!

Watch Module 1 Video - Dr. Matt Lyon

Review the following additional resources:

Once you have finished, proceed to  
Module 2!

https://auhealth.amwellnow.com/
https://amwell.com/landing.htm
https://www.ama-assn.org/system/files/2020-04/telehealth-appendix-g4-telehealth-visit-etiquette-checklist.pdf
https://doi.org/10.15766/mep_2374-8265.11171
https://doi.org/10.15766/mep_2374-8265.11171
https://chhs.unh.edu/telehealth-practice-center/resources-publications
https://chhs.unh.edu/telehealth-practice-center/resources-publications
https://setrc.us/resources/
https://www.stfm.org/media/3113/stfmtaskforcestanforddidactic.pdf
https://www.cms.gov/files/document/telehealth-toolkit-providers.pdf
https://www.accessefm.com/blog/the-best-telehealth-room-design-for-your-clinicians

