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Click “Sign Up”  

To Activate your account

lcain
Cross-Out



Enter your
 AU Email 



Go to your email 
account that you 

provided to 
activate your 

account



Click 
"Activate 
Account" 

to set your pin



0,GENERAL 
V HOSPITAL

Sign Up Help 

Enter a 4 digit 
pin number that 
will be easy for 

you to 
remember



0, GENERAL 
Sign Up Help VHOSPITAL 

Click link to 
start a visit
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3

4 Enter the patient’s  
mobile phone number

5
6

Click Start a Visit 
When your visit starts, do not close the window.  

If you do close the window, start the visit from your email. 
Do not send the invite again to the patient’s phone 



Step 6 from 
previous page. To 
rejoin the visit go 
to your email and 
click on this link. 



aehr.cvg01.amwell.systems wants to 

� Use you, microphone 

      Use your camera 

Allow Block

X 

Watch for this pop up message, click "Allow" to proceed with visit



Physician View, while 
waiting for the patient to 

join the visit.



Patient will 
get 

notification 
via text, to 

join the 
virtual visit



Patient will 
enter their 
name and 

phone 
number to 

start the visit. 



Physician View of 
the patient once 
visit has started. 





