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Viewing Dependent/Beneficiary Information



From the PAWS Employee Portal 
(https://paws.augusta.edu), select the SoftServ

Icon from the Quick Access Bar.



Log in using your AU NetID and Password.  This 
will be the same ID and Password that you use 
to log into Outlook.



You have successfully accessed SoftServ. Navigate to Benefits so that you may view your 
dependent/beneficiary information. 

Main Menu > Self Service > Benefits > Dependent/Beneficiary Info



You have successfully retrieved your dependent and beneficiary information to view.  


